
www.namadr.com 

Phone: 800-358-2550

Conference Facilities Nationwide 

National Arbitration and Mediation (”NAM”) has provided Alternative Dispute Resolution services (”ADR services”) 
since 1992. The company presently provides dispute resolution services for thousands of commercial clients and 
law firms, including more than 1,200 regional claims offices for hundreds of the nation’s largest insurers.

Guest Speakers
 

Exclusive NAM Hearing Officer: Michael Daumen, Esq. , Former Principal Law 
Clerk to the Hon. Frank A. Sedita, Jr., Supreme Court, Erie County/8th District 

NAM Staff Counsel: Jacqueline Silvey, Esq.

• Over 2,000 Hearing Officers in all 50 states for 
mediation and arbitration services.

• ADR programs for more than 400 of the nation’s larg-
est insurers covering a significant percentage of all 
coverage areas including, but not limited to, coverage 
issues, professional liability, construction, employer 
liability, environmental and toxic torts, maritime and 
personal injury.
 
• Advanced technology infrastructure.

• Premium case management services.

• Resolved more than 2.5 Billion Dollars in New York 
State Insurance related claims.

• More than 50% of Fortune 100 Companies utilize 
NAM’s services.

• ADR Provider of the Year by the American College of 
Civil Trial Mediators and winner of Best of Show award 
for Legal Services from Business Insurance.

Presented By: Syracuse Claims Association         

When: May 4th, 2011 - 5:30 PM
Bella Domani
5988 East Taft Road
Syracuse, New York

Resolving Claims Through
Mediation & Arbitration


