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HOWARD J. KAPLAN, ESQ.
Hearing Officer

Howard J. Kaplan, Esq. brings more than three decades of experience in litigation and alternative
dispute resolution (ADR) to his role as a neutral. His extensive background includes both
corporate and legal positions within a major national insurance company, providing him with a
well-rounded understanding of the perspectives of all parties involved in complex disputes.

A member of NAM’s Hearing Officer Panel for over ten years, Mr. Kaplan has served as both
arbitrator and mediator in a wide range of personal injury cases, including automobile liability,

premises liability. Over the course of his ADR career, he has participated in hundreds of
arbitrations and mediations, earning the respect of both plaintiff and defense counsel for his even-handed evaluations and ability to
facilitate productive resolutions.

Mr. Kaplan’s professional experience includes leadership roles such as Senior Trial Attorney, Regional Managing Attorney overseeing
multiple house counsel offices across Connecticut, New York and Rhode Island; National House Counsel Trainer and Risk Manager;
and Large Loss Managing Attorney, responsible for a multitude of cases in downstate New York. Currently a partner at a respected
New York law firm, he handles the litigation of complex, high-exposure civil matters.

Throughout his career, Mr. Kaplan has tried cases in every major court within the New York metropolitan area as well as in Dutchess,
Orange, Putnam, Rockland, and Westchester counties. He has also lectured nationally on topics including trial strategy, negotiation
techniques, seatbelt defense, and medical issues in litigation.

Recognized amongst his peers for his in-depth legal and medical knowledge, Mr. Kaplan is widely regarded for his balanced,
pragmatic approach to dispute resolution and is known for his fair valuation of claims. An avid supporter of ADR, he views
arbitration and mediation as efficient and effective methods to achieve fair and timely outcomes for all parties. Mr. Kaplan has a
keen ability to bring parties together based on his years of experience as a trial attorney and negotiator.

Mr. Kaplan is available to arbitrate and mediate cases throughout New York and New Jersey.

AREAS of EXPERIENCE

1 Insurance 1 Personal Injury - Premises
1 Negligence/Torts - Auto - Product Liability
- General

LECTURES and PUBLICATIONS

1 Author, "Arbitration: An Efficient Alternative to costly Litigation," New York Law Journal, 2025

1 Author, "The Post-Covid World of Litigation - A Personal Observation," Law.com, 2021

1 Author, "Thoughts on ADR in the Face of the Covid-19 Pandemic - A Neutral’s Perspective,” New York Law Journal, 2020

1 Author, "3 Key Components for a Successful Trial or Arbitration: Preparation, Anticipation, Execution," New York Law Journal, 2018

1 Speaker/Panel Member, "Alternative Dispute Resolution: A Guide to Mediation and Arbitration," Korean American Lawyers
Association of Greater New York (KALAGNY), 2016

1 Author, "The Nuts and Bolts of a Successful Arbitration Experience," New York Law Journal Arbitration Special Report, 2016
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1 Speaker/Panel Member, "Mediation and Arbitration: Best Practices and Tips," Queens County Bar Association, 2016
1 Speaker/Panel Member, "Alternative Dispute Resolution: A Guide to Mediation and Arbitration," 2016

HONORS and AWARDS

1 New York Law Journal Best Of Survey, Top Ten - Best Individual Arbitrator Category, 2015 - 2019, 2021

LEGAL EXPERIENCE

1 Partner, Carman Callahan & Ingham, LLP, 2018 - Present

1 Senior Trial Attorney, Progressive Casualty Insurance Company, 1988 - Present

1 Prudential Property and Casualty Insurance Company, 1986 - 1988

1 Assistant District Attorney, Office of the District Attorney, Bronx County., 1981 - 1985

PROFESSIONAL LICENSES and ADMISSIONS

1 New York State Bar

1 New Jersey State Bar

1 United States District Court for the Southern District of New York
1 United States District Court for the Eastern District of New York

1 United States Court of Appeals for the Second Circuit

1 United States Supreme Court

PROFESSIONAL AFFILIATIONS and ASSOCIATIONS

1 New York State Bar Association

1 New York Trial Lawyers Association
1 Westchester Bar Association

1 American Trial Lawyers Association

EDUCATION

1 Pace University School of Law, J.D., 1981
1 St. John's University, B.S., magna cum laude, 1978
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